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SocialMedia

Ideas
01

Plan posts celebrating your employees
throughoutthe day! Give alittle insight of
why you appreciate them and whatthey
meantoyourbusiness and customers.

08

Usetodaytoshowcasethewomeninyour
team! Applaud gains and equality, and make
sure to support causes that do the same.

20

Create a themed event for your team to
celebrate this beautiful planet we live

on. ldentify a piece of nature that needs
cleaning and clean it! Share pics of you and
your team doing the same.

Getyour followers to show off their
favorite puppy memories, then create
awards for them! Who doesn’t

love man’sbestfriend?

29

Celebrate small businesses in your
community and think of ways to help
them promote themselves. Ask your staff
and followers to give shout-outs to the
businesses they patronize.



Monthly Themes

PROJECT IDEAS

=>» Planaspring-cleaningevent! Setasideone
day to have your staff do a deep spring-
cleaning of their desk and office space
(bonus: turn off the phones to maximize
productivity and give everyone a fun and
productive break). Donate unuseditemsto
localcharitiesandcauses. Celebratewitha
team lunch or after-hours event.

=» Do acustomerexperience audit. Map your
customers’ experience from the point
of awareness to the point of becoming a
referral. Find a white board in your office and
involve your staff in identifying significant
points of interaction or milestones along
thetimeline.Labeleachstepaseithergood,
needs work, or missing. Make a plan to
remove friction and build loyal fans within
your customerbase.

March 31st is National Backup Day. Take
initiative and test yourback up, recovery, and
business continuity plansthismonth. Ensure
that staff computers, and your servers and
backup sites are up to date and ready forany
problemsthatmay come yourway. Anounce
of prevention is worth a pound of cure isn’t
just a cliché saying for nothing —it’s true!

CONTENT IDEAS

=>» Update your team bios on your website.

Rewrite orupdate biographicalinformation,
education, certifications or new areas of
responsibilities. Have a photographer set
up a head shot studio in your office and get
yourteams photos updated. (Bonus: invite
customers and contacts to visit your office to
have their headshot photos done t00).

Create a calculator or other tool that will
allow your prospects and customers to
measure the impact of their investment
with your business. This can be a simple
calculatorof only fewinputs and operations,
or something more in-depth. The goal
here is to make sure it helps the prospect/
customer make a better decision.

Review your product/solution descriptions
and update them as necessary. Ensure all
descriptions are consistentin your literature
andonyourwebsite, includingany catalogs
your customersutilize.
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National Nutrition Month | National Women’s History Month | National Ethics Month



